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1. Policy Statement  
1.1  Inclusive Skating Health and Safety Policies 

Inclusive Skating is a World-recognised Charity that provides events, activities, 
education & training for skaters with additional needs. Inclusive Skating helps all 
skaters "Live the Dream" and learn to skate with their families and carers in a 
supportive environment. Ice Skating and Inclusive Skating competitions for skaters 
with additional challenges are open to all, come and join the community. Inclusive 
Skating regards the health, safety and well-being of skaters and the community as of 
the utmost importance. The health, safety and well-being of the inclusive skating 
community must be assured at all times. All rink, venue, event, coaching, 
safeguarding, confidentiality and privacy, relevant safety standards and Inclusive 
Skating Codes of Conduct, Terms and Conditions and policies should be followed at 
all times and are hereby deemed automatically included. This document specifies 
Inclusive Skating’s safety and safeguarding policy that all members of the community 
should follow including but not limited to staff, volunteers, skaters, charity trustees, 
coaches, parents, and carers. Inclusive Skating’s safety and safeguarding policy is 
comprehensive in scope and applies to all stakeholders. All relevant policy and 
requisite training resources are included in the legal section of the website. Here is 
the link to our legal section:  

Safeguarding- https://inclusiveskating.org/legal/safeguarding 

Private Policy- https://inclusiveskating.org/legal/privacy 

Terms and Conditions- https://inclusiveskating.org/legal/terms 

Governance- https://inclusiveskating.org/legal/governance 

Complaints Policy- https://inclusiveskating.org/legal/complaints-policy   

Anti-Doping- https://inclusiveskating.org/legal/anti-doping 

The Skater Handbook provides materials and contact information in a readily 
accessible form for skaters. Here is the link: https://inclusiveskating.org/get-
involved/skater-s-handbook 

In the event of conflict between any standard or these guidelines the higher standard 
automatically applies.  
 
What follows are guidelines to the application of safety policies that have particular 
relevance to Inclusive Skating. The intended usage of these guidelines requires 
compliance with general and local rules as well as compliance with all relevant 
legislation, regulations, standards and rules. These guidelines are not exhaustive 
and every person must make an individual assessment of the risks applicable to their 
particular circumstances. 
 

https://inclusiveskating.org/legal/safeguarding
https://inclusiveskating.org/legal/privacy
https://inclusiveskating.org/legal/terms
https://inclusiveskating.org/legal/governance
https://inclusiveskating.org/legal/complaints-policy
https://inclusiveskating.org/legal/anti-doping
https://inclusiveskating.org/get-involved/skater-s-handbook
https://inclusiveskating.org/get-involved/skater-s-handbook
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Inclusive Skating believes in a positive experience for all participants and follows the 
iCoach Kids pledge and philosophy. We encourage all participants to follow the 
iCoach kids pledge and to take the free courses that are available.  
 
We recognise that much of the knowledge and expertise on coaching is focussed on 
the development of children and athletes without additional needs. It is recognised 
generally that there is a lack of research and expertise in developing systems for 
skaters with challenges. This Safety Policy will therefore be kept continually under 
review as expertise and knowledge improves. We invite all members of the Inclusive 
Skating community to share their knowledge and experience and to participate in 
research wherever possible. 
 
This policy is updated regularly and as a minimum is reviewed annually. A record of 
this policy and the review process is stored in the Inclusive Skating Document 
Register which is maintained with the support of the Scottish Sports Association 
Shared Administrative Service.  
 

1.2  Accreditation Policy 
Inclusive Skating at no time seeks to take over the care of the Inclusive skater. The 
parents/ carers of the skater retain their care responsibilities for the Inclusive skater 
at all times. This is implemented through the Accreditation policy. So, parents and 
carers retain their access and care responsibilities at all times. During events and 
activities all parents and carers are therefore given accreditation to remain with the 
skater or in close proximity to the skater at all times. 
 

1.3  Facilitation Policy 
Inclusive Skating seeks to support the inclusion of all skaters. The Inclusive Skating 
Facilitation Policy gives effect to this policy. All necessary assistance that is 
practicable to enable inclusion of the skater in the event and/or activity is permitted. 
 

1.4  Welcome Policy 
We seek to ensure that there is a designated person to “meet and greet” new skaters 
and manage the induction process. Events and activities should have a clearly 
signposted Registration Desk for skaters and parents and carers. 
 

1.5  Inclusion Policy 
Inclusive skating includes the whole family and the carers too. If there is one 
member of the family/ group with a challenge then the whole family/ group can 
participate together. 
 

1.6  Conduct Policy 
The Inclusive Skating Code of Conduct applies to all participants at all times. 
Inclusive Skating is a volunteer led activity. Therefore, all participants must ensure 
that they respect the needs of all participants - including the volunteers. The 
volunteers are there to support activities and are not expected to be “substitute 
carers”. Able bodied family members/ carers should respect the needs of the whole 
community and should modify their behaviour to accommodate the needs of the 
Inclusive skaters. Inclusive Skating seeks to have a calm, quiet, supportive and 
welcoming environment at all times.  

https://www.icoachkids.eu/free-moocs-for-coaches-of-children.html
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1.7  Safeguarding Policy  
 
Inclusive Skating has established and enforced extensive measures to protect 
people from abuse and maltreatment of any kind.  
 
Inclusive Skating adopts the guidance from, the Charity Commission, which 
describes safeguarding as meaning, “the range of measures in place to protect 
people in a charity, or those it comes into contact with, from abuse and maltreatment 
of any kind.” 
Therefore, we take reasonable steps to safeguard and protect all beneficiaries from 
abuse, even when these are not children and vulnerable adults. Our Code of 
Conduct for Officials, which includes our safeguarding policy applies to everyone.  
We also adopt the very highest standards of safeguarding. We apply all relevant 
standards of safeguarding including those of organisations that we are affiliated to or 
associated with. Therefore, the British Ice Skating Safeguarding and complaints and 
Disciplinary Policies and all relevant UK Sport, Sports coach UK, CPSU 
Policies apply also. In the event of any conflict our Code of Conduct for Officials 
defaults to whatever is the higher standard. Our policies apply world-wide. 
Inclusive Skating is registered with Volunteer Scotland for the purposes of Disclosure 
Scotland. We can therefore provide Free PVG checks for all our volunteer activities 
supporters in Scotland. 
We are also able to conduct DBS and PVG checks in England and worldwide 
through our membership of the Welsh Sports Association. This provides checks in 
over 150 countries through Vibrant Nation. Therefore, in whatever country our 
volunteers operate we will seek to conduct safeguarding checks. 
Please refer to the Welsh Sports Association for our Codes of Conduct Guidance 
and Templates on social media, Coaches, Players and Committee Members.  
 
A short Safeguarding for adults training video provided by Club Matters is available 
on this link  
The unified classified skating class provides those with mental health challenges the 
opportunities to compete and participate with additional support. This is provided on 
a case-by-case basis and is discussed at classification. 
Volunteers are encouraged to take the mental health awareness 
training course available through 1st 4 sport and MIND. 
Volunteers and participants should follow the Thriving at Work: implementing good 
standards in the sport and physical activity sector. These standards are supported by 
DCMS and Sport England. A guide to their implementation is available. 
Please treat all safeguarding resources as training materials. Additional regular 
training on safeguarding should be completed by all participants and volunteers. 
Everyone has safeguarding responsibilities.  

The legal basis for the minimum standards which form the foundation of this policy is 
supported by  the relevant law including: The Protection of Vulnerable Groups 
(Scotland) Act 2007 (commonly known as PVG); Children and Young People 
(Scotland) Act 2014; Data Protection Act 1998 and General Data Protection 
Regulations; Human Rights Act 1998, and various United Nations Conventions. A 
useful summary of legislation in relation to child protection is given here - The 

https://thecpsu.org.uk/
https://thecpsu.org.uk/
https://youtu.be/pCoUlhITzWM
https://www.mind.org.uk/about-us/our-policy-work/sport-physical-activity-and-mental-health/


 7 

National Society for the Prevention of Cruelty to Children (NSPCC) also provides 
useful guidance on safeguarding children and child protection – see 
https://learning.nspcc.org.uk/safeguarding-child-protection  

1.8  Equality Policy  
 
Inclusive Skating adheres to a policy whereby all children, young people, and 
vulnerable adults are treated equally irrespective of age, disability, gender, racial 
heritage, religious belief, sexual orientation, or identity. Inclusive Skating is 
committed to providing opportunities free from any discrimination and recognises the 
additional needs of those from minority ethnic groups and disabled people and the 
barriers they may face, especially around communication. Further information on this 
is included in the Equality Policy. Here is the link: 
https://inclusiveskating.org/resources/equality-policy-150720093702.pdf 
 
 
 

2. Recruitment, Training, Induction and Preparation 
 
This section outlays our recruitment, training, induction, and preparation procedures 
for all relevant stakeholder groups. Staff and Trustees have a formal recruitment & 
selection process whilst volunteers, parents, self-employed coaches and skaters 
who opt into our community through events and courses do not.  
It is important to note that some members of the community fulfil multiple role within 
the organisation. These individuals who fulfil multiple roles are aware that they must 
act in accordance with the rule, regulation, and expectations of each role. All 
members of our community must familiarise themselves with and abide by the 
Officials Code of Conduct. Here is the link to the Officials Code of Conduct’s:  
https://inclusiveskating.org/resources/code-of-conduct-for-officials-
091022110831.pdf 
 

2.1  Staff / Charity Trustees/ Sessional Employees  
 
Recruitment 
 

• Recruitment of charity trustees is through public processes. This includes but 
is not limited to promotion on our website. Here is the link: 
https://inclusiveskating.org/about/meet-the-team 

• Recruitment of staff is conducted through online vacancy listings or promotion 
on our website 

 
Selection  
 

• Zoom Interview with 2 Trustees 
• Employment Contract drafted & signed for member of staff 
• Enhanced DBS/ PVG check 
• Reference checks from previous employers 

https://inclusiveskating.org/resources/equality-policy-150720093702.pdf
https://inclusiveskating.org/resources/code-of-conduct-for-officials-091022110831.pdf
https://inclusiveskating.org/resources/code-of-conduct-for-officials-091022110831.pdf
https://inclusiveskating.org/about/meet-the-team
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• Evidence of safeguarding qualifications by uploading their qualifications to the 
Inclusive Skating Sport80 Platform 

 
Induction and Preparation  
 
 

• Induction day-  formal safeguarding induction and data protection training. 
• Registration on the Inclusive Skating Sport80 Platform 
• Communication channels/ support system created (Zoom, Email, Phone 

numbers exchanged, Group Chat) as well as introductions made to charity 
trustees and safeguarding officer 

• Inclusive Skating Accredited Safety Course. Here is a link to our register: 
https://inclusiveskating.org/get-involved/register-of-safety-advisors 

• Formal introduction to the community on social media and about me section 
on the website 

• Staff and Trustees are required to attend an intensive safeguarding course 
created and delivered by our Safeguarding Officer which covers issues of 
violence, sexual abuse, emotional abuse, eSafety/ cyber bullying, race & 
racism. This course covers issues directly relevant to sport and disability but 
also explores a wider variety of potential safeguarding themes reflecting the 
diverse risks our community may face. This course is offered two times per 
year. The individuals who deliver our training have been recognised by the 
SQA for the purposes of delivering qualifications or have other relevant 
qualifications and/or experience.  

• Essential resources that are part of Inclusive Skating’s induction process for 
charity trustees are the Induction Pack (Safeguarding for trustees): here is the 
link: https://inclusiveskating.org/resources/safeguarding-for-trustees-
061118112731.pdf  and Guidance for trustees: 
https://www.oscr.org.uk/guidance-and-forms/guidance-and-good-practice-for-
charity-trustees 

 
 
 

2.2  Coaches & Coaches in training  
 
 

• All coaches who are involved in any of Inclusive Skating’s activities must be 
registered on the Inclusive Skating Sport80 Platform. The platform stores a 
record of any qualifications and certification’s the coaches may hold. The 
platform also provides coaches with 3rd party liability Insurance cover during 
Inclusive Skating Events in the UK.  
 

• Welcome pack after registration and access to learning platform. The coaches 
are encouraged to familiarise themselves with all IS polices and to continue 
their professional development to the best of their ability.  
 

• A significant amount of recruitment is done internally from the coaches who 
have participated in Inclusive Skating’s Coaches Education Pathway and 

https://inclusiveskating.org/resources/safeguarding-for-trustees-061118112731.pdf
https://inclusiveskating.org/resources/safeguarding-for-trustees-061118112731.pdf
https://www.oscr.org.uk/guidance-and-forms/guidance-and-good-practice-for-charity-trustees
https://www.oscr.org.uk/guidance-and-forms/guidance-and-good-practice-for-charity-trustees
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have therefore received significant training about our safety and safeguarding 
polices.  

• All coaches who are involved in any of Inclusive Skating’s activities undergo 
additional advanced DBS or PVG checks through the charity, regardless of 
any existing checks from other organisations.  

• Under Inclusive Skating’s accreditation policy, the coaches never have sole 
responsibility of care for skaters as the parents and/or carers attend all 
activities with the skaters.  

• Any coaches who are hired to coach at Inclusive Skating events must 
additionally adhere to the same polices and requirements as sessional 
employees.   

• All coaches who attend our events and activities provide evidence of their 
safeguarding qualifications by uploading their qualifications to the Inclusive 
Skating Sport80 Platform.  

 
2.3  Volunteers, Parents and Carers 

 
• All volunteers, parents and carers who are involved in any of Inclusive 

Skating’s activities must be registered on the Inclusive Skating Sport80 
Platform.  

• The main responsibility of parents and carers within our community is to 
supervise the activities of their skater.  

• Recruitment of volunteers is through public processes. This includes but is not 
limited to promotion on our website. Here is the link: 
https://inclusiveskating.org/get-involved/volunteer-opportunities 

• Volunteers within our community are invited to attend our intensive 
safeguarding course created and delivered by our Safeguarding Officer which 
covers issues of violence, sexual abuse, emotional abuse, eSafety/ cyber 
bullying, race & racism. This course covers issues directly relevant to sport 
and disability but also explores a wider variety of potential safeguarding 
themes reflecting the diverse risks our community may face.  
 

 
 
 

2.4  Skaters 
 
Make sure that the community, volunteers, coaches and the skaters wear 
appropriate clothing. Cover all limbs and do not have any loose clothing. Wear 
gloves to protect your hands. Ensure that you use protective headgear and padding 
where necessary. Knee protectors, elbow protectors and chin protection padding can 
be particularly useful. Rinks rarely provide protective clothing so you should bring 
your own. We advise the use of a helmet for all novice skaters and all skaters with 
episodic loss of consciousness. Ice halos are a popular alternative. You must ensure 
that you choose the protective equipment that meets your needs. Consider having 
layers of clothing so that you can remove layers as you warm up and exercise. 
Change clothes after skating. Socks and wet clothes can trap moisture and result in 
frost bite or other cold injuries. 
 

https://inclusiveskating.org/get-involved/volunteer-opportunities
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Make sure that skaters, parents and carers disclose all relevant information to the 
coaches and volunteers. The skater and/ or the parent and/ or carer must ensure 
that the activity is safe for the skater. If in doubt discuss all risks with the coaches 
and volunteers. If you have never skated before disclose that too. Ensure that the 
designated safety volunteer activities supporter has sufficient information to deal with 
any situation where the parent/ carer is incapacitated for whatever reason. Inclusive 
Skating recommends that skaters and their parents and carers register on the 
Inclusive Skating platform, provide all necessary information, and select the relevant 
affiliated club or association wherever possible. This ensures that the relevant 
information is stored confidentially on the platform and is available in an emergency 
and as and when required. 
 
Parents and carers should remain with the skater at all times and be available to 
identify and deal with any potential difficulties or dangers that may arise. The Leader, 
coaches and volunteers do not know you or your skater as well as you do. Parents 
and carers must remain involved and keep the Leader, coaches and volunteers 
continually informed of everyone’s needs. Parents and/or carers should attend to all 
medication and personal needs of skaters at all times. So, parents and carers should 
be prepared to go onto the rink if required. Carer presence is a continuing 
requirement. Volunteers and coaches are there to support your skating experience. 
Volunteers and Carers at no time become substitute carers.  
 

• Are the activities appropriate for your skater?  
• Are there any contra-indications that suggest that the skater should not skate 

or undertake skating related activities? 
• Does the skater have a medical condition that requires an emergency 

response procedure to be activated, e.g., Diabetes, allergies etc. 
• Can the skater cope with the environment?  
• Is it too cold? Is it too hot? 
• Is it too noisy – does the skater need to wear ear defenders and/ or a helmet 

with ear defenders built in?  
• Does the skater have a visual impairment? 
• Is the lighting appropriate for the skater?  
• Can the skater hear and/ or require assistance to understand instructions?  
• Does the skater have delayed response and require extra time to comply with 

instructions? 
• Does the skater understand instructions?  
• Can the volunteers provide the necessary support to the skater- is the skater 

too big/ heavy/ violent etc.? 
• Do the skaters/ participants have low attention span / memory difficulties and 

requires continual prompting? 
• Do the skaters / parents and carers have low perception and assessment of 

risk and therefore take part in undue risky behaviours? Be prepared to say no! 
• Do the skater/ parents/ carers have anger management difficulties? 
• Does the skater have difficulties with personal contact which makes providing 

volunteer support problematic? 
• Does the skater exhibit poor social control? 
• Do they have episodic loss of consciousness? 
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• Does the skater have repetitive behaviours and/or routines that must be 
complied with? 

• Is the skater noisy and loud and at risk of upsetting other skaters who cannot 
tolerate noise?  

 
2.5  Mitigate the Risk – select the best methods and implement them 
• Choose the activities that are appropriate for you and the skater.  
• It is possible that it is not safe for the skater to go on the rink during that 

session, for a period of time or at any time in the future.  
• If the skater is getting cold then take a break, leave the rink and go 

somewhere warm. 
• Have alternative off rink activities available for those unable to go onto the rink 

or for those able to exercise for a short time. 
• Always keep the situation under continual review and stay alert at all times.  
• Inclusive Skaters may be unstable and circumstances can change very 

quickly. Stay alert and keep all situations under continual review. 
• Inclusive Skaters may fatigue more easily than other novice skaters. Manage 

sessions carefully and ensure that everyone has a positive session at all 
times. Be prepared to stop before fatigue sets in. 

• Skaters with additional needs may panic and lose their balance suddenly. 
Stay alert. 

• Ensure that the environment remains safe, quiet and welcoming at all times.  
• If a conflict arises keep calm and engaged. Continue to ensure safety for all – 

even if risk mitigation recommendations are rejected. 
• Use the equipment and/ or aids that are appropriate for your skater. 
• Use a wheelchair (non-electric) where appropriate.  
• If the skater can stand but require a balance frame for support they will need 

to use their balance frame on the rink too. Adjust the height of the balance 
frame to accommodate the increased height that results from the boot and 
blade or skate. Please refer to additional safety guidelines on the use of 
“penquins” and similar balance aids. 

• Parents/ Carers should remain with the skater at all times wherever possible.  
• If the skater is visually impaired then they should wear a high visibility vest to 

alert other users (with a VI warning where possible). A VI skater may require a 
guide at all times. 

• If the skater is unable to hear ensure that alternative methods of 
communication are provided. Can the instructions be videoed in advance with 
sign language? Can instructional videos be provided in advance with sub-
titles? Is anyone available who can sign or speak Makaton?  

• Do the parents/ carers require additional training and or support before they 
are able to support the skater? 

• Be prepared to separate skaters/ groups according to their needs 
• Ensure that all appropriate means are used to mitigate the identified risks. 
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2.6  Monitor Risks 
Monitor the results of the risk management strategy and make continuing 
adjustments as necessary. 
 

2.7 Accept the Risks 
Skating is a risky activity. You may fall and you may hurt yourself. Injuries can occur 
even if you protect yourself and seek to mitigate/ manage the risks. Only go skating if 
you can accept these risks. If there are additional risks and/or difficulties that the 
skater may experience in skating, having a fall or rising from a fall then these risks 
should wherever possible be managed. If these risks cannot be managed then the 
skater should not go skating. The safety of the skater should be ensured at all times. 
 

2.8 Evacuation / Emergency Procedures 
Ensure that everyone, including the Leader, coaches and volunteers knows what to 
do in the event of a Fire or other emergency. Include a crisis management plan in 
the evacuation and emergency procedures. Ensure that there is a designated safety 
volunteer activities supporter to take responsibility for the evacuation of the skater in 
the event of a fire or other emergency. If the parent/ carer is the designated fire/ 
volunteer activities supporter ensure that they are given sufficient support in any 
emergency situation. If the parent or carer is incapacitated for whatever reason 
ensure that the designated safety volunteer activities supporter has sufficient 
information to deal with the situation and evacuate all skaters. 
 

2.9  Orientation Course 
Provide an orientation course wherever possible. This may include: 

• Introduction of coaches and volunteers 
• Inclusive Skating philosophy and policies. YouTube videos will be available 

from Autumn 2019. 
• Demonstration by Inclusive Skating athletes and videos of skaters. Many 

examples are available on the Inclusive skating Youtube channel. 
• Programme specifics – dates, times procedures and safety manual 
• How families, parents and carers can help 
• FAQ and Questions and Answers 

 
2.10 How parents, carers and families can help during a session 

Inclusive Skating provides activities for the whole family and carers too. However, 
the Inclusive skaters must be given time and more space to skate. Able bodied 
members of the family should respect the needs of the inclusive skaters at all times 
and should modify their behaviour accordingly. Stay calm, quiet and supportive at all 
times. 
 

2.11 Parents, carers and family members are encouraged to volunteer 
Inclusive skating is a volunteer led activity and relies on volunteers for everything. 
Parents, carers and family members are encouraged to volunteer wherever possible. 
Suggested activities include: 

• Become a volunteer activities supporter or coach.  
• Take the iCoach Kids courses and encourage good practices for all. 
• Help to recruit athletes and volunteers 

https://www.youtube.com/channel/UCdkgP0YdS99OYr0gz7vwWdA
https://www.youtube.com/channel/UCdkgP0YdS99OYr0gz7vwWdA
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• Fund-raise for sessions, equipment and kit 
• Provide digital support for membership, events, registration on platform and 

record keeping 
• Help during events 

 
 

3. Getting Ready to Join the Session 
 

3.1  Meet and Greet 
Aim to have someone available to welcome the skater and their carers to an 
inclusive Skating Session. Introduce yourself and the team. Be welcoming: use eye 
contact, good vocal tonality, clear speech and a positive welcoming manner. Check 
that the induction process has been completed. Ensure other volunteers and 
coaches are aware of the needs of the skaters and their community.  

3.2  Equipment 
Ensure that the skaters are wearing the appropriate equipment. Skates, where worn, 
should fit snugly but not be tight at the toes. Laces should be tied securely, tucked 
away and must not be loose. Inclusive Skaters may not be able to tie their own boots 
so offer the skater assistance. This check should preferably be done before the 
skater stands up. However, sometimes it can be difficult to see if the boots are tied 
correctly or fit properly when the skater is sitting down. So, do another check when 
the skater is standing up.  

3.3  Use of Balance Aids 
Balance aids should wherever possible be supplied and fitted by the skater’s own 
medical support team. If the skater requires a balance aid they will usually have one 
already. If the skater is wearing skates adjust the height of the balance frame to 
accommodate the height of the skates. Please refer to the section on the use of 
artificial skating assistants for further safety guidelines. 

3.4  Safety Briefing 
Ensure that the skater knows how to get up from a fall before they start to skate. 
Explain the procedure: go onto both knees, turn hands in and get up on one knee 
slowly and carefully before putting the other foot back onto the rink surface. 
Encourage the skater not to panic should they fall. Explain the risk of trying to get up 
from a sitting position and the risk of head injury. 

3.5  Assess the Skater 
Ensure that the skater is balancing on their skates whilst standing on the ground 
before they get on the rink. If a skater is not balanced whilst standing at the rink side 
then they should not skate. Recommend alternatives or a delay.  
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4. Artificial Skating Assistants (Penguins etc) 
 

4.1  Limitations 
Some rinks and facilities provide “penguins” or similar artificial skating assistants 
(“assistant”) as balance aids or to provide comfort to young skaters. These must be 
used carefully and appropriately as there are risks and limitations to their use. The 
assistant must be designed for the surface being used. It should be used at low 
speed and should not generate fear and alarm amongst other skaters. 

4.2  Match Size and Ability 
The assistant must match the size and ability of the skater. Inclusive skaters may not 
have the body, wrist and arm strength to hold onto or use the assistant appropriately.  

4.3  Risk Perception 
The skater may not have sufficient understanding to push the assistant 
appropriately. If the skater has a low perception of risk they may swing it around. 
They may push it in the direction of other skaters. If the skater cannot use the 
assistant without putting other skaters at risk then the assistant should not be used. 

4.4  Supervision Required 
Supervision is required at all times by a responsible person. Ensure that the 
assistant is not pushed towards other skaters. Other skaters must not be knocked 
over by the skating assistant. Other skaters must not be upset and put at risk. 
Ensure that the assistant is used at low speed, quietly and calmly. 

4.5  Sole Use 
The skating assistant can be used by one person only. Leaning or sitting on the 
skating assistant by another person is dangerous and can result in the skating 
assistant toppling over; or even worse, the additional person crushing the skater or 
causing the skater to fall head first over the top of the assistant. 

4.6  Risk of Injury 
Use of the Skating Assistant carries the risk of injury. For example, even if being 
used as it designed the assistant can topple over or the skater can push the skating 
assistant too far and this may itself throw the skater off balance and cause a fall. 

4.7  No Modifications and Maintenance 
Do not make modifications to the skating assistant and ensured that it is kept 
maintained at all times. Check for damage, sharp edges, tightness of screws on 
handles and skis, damage to the handle’s covering and the general stability of the 
skating assistant. 

4.8  Use Helmet and Protective Equipment 
If the skater is using an assistant then they should wear a helmet, chin guard and 
protective equipment to minimise the risk of serious injury. 

4.9  Use Assistants Appropriately 
Use the assistant in the manner that is designed for. It is not a toy. Do not stand on 
the skis. 

4.10 Assistants can become an Obstruction 
When not in use the assistant must be removed from the rink immediately as it can 
become an obstruction. Other skaters may collide with the skating assistant. Take 
particular care where there are visually impaired skaters on the rink who may not be 
able to see the skating assistant. 
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5. Going on the Rink 
 

5.1  Volunteer Ratio 
Aim to have at least one volunteer activity supporter available to assist each skater 
when they go onto the rink for the first time. This ratio can reduce as the skater and 
the carers become more able and comfortable on the rink. Skaters should be 
supervised in group sizes and formats that are appropriate for their challenge, 
medical condition, age and development level and the complexity of the activity. 

5.2  Take Guards Off Blades 
If the skater is wearing guards on their blades ensure that the skater takes the 
guards off before they step on the ice rink. 

5.3  Courtesy to Other Users 
The skater must step onto the rink carefully ensuring that they are not stepping in 
front of anyone else. Ensure that the skater looks where they are going and are 
considerate of all other rink users at all times. If the skater cannot see or is unaware 
of other users then a guide/ facilitator should be used at all times. 

5.4  Stepping onto the Rink 
Skaters should step onto the rink sideways on and holds onto the barrier. One foot 
should step onto the rink at a time.  

5.5  Use the Barrier 
The barrier provides an excellent balance aid. Rink barriers are usually very robust 
and will not move or fall over. Novice skaters should stay close to the barrier and 
hold on with one hand until they get their balance wherever possible. 

5.6  Parents and Carers 
Ensure that parents and carers remain in close proximity to the skater at all times.  If 
the skater needs to leave the rink at any time the parent and carer should 
immediately resume full charge of the skater. Parents and Carers should attend to all 
personal needs and medication at all times. 

5.7  Communication 
Ensure that there is open communication between volunteers (Leader and coaches 
etc.) and all parents and carers at all times. Parents and carers are the most 
valuable resource in the development of skaters with challenges. 
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6. Session Etiquette and Management 
 

6.1  Numbers on the Rink 
The number of skaters on the rink should be safe and managed carefully at all times. 
Generally, Inclusive Skaters need more space and less skaters on the rink. Busy 
sessions can be off putting and cause difficulties. 

6.2  No Horse-Play 
No horse play, no chasing games, no kicking ice or rink surface, no throwing ice or 
equipment, no sitting on the barrier/boards, no pushing, no shoving and keep your 
hands to yourself at all times. 

6.3  No skating in Chains 
No skating in chains. Skating in groups is only permitted when under the supervision 
of a coach/volunteer. 

6.4  Visually Impaired (VI) Skaters 
Visually impaired skaters and their guide should be given additional space. Visually 
impaired skaters should wear a high visibility vest. 

6.5  Facilitators should be in close proximity to the Inclusive Skater 
Do not skate between the facilitator or guide and the skater being facilitated. 

6.6  Delayed Response 
Many inclusive skaters have delayed response so leave sufficient time and space for 
all Inclusive skaters. Intellectually independent skaters may have slow/ absent 
response. So, do not expect Inclusive skaters to be able to give way. The facilitators 
and the volunteer activities supporters will seek to ensure that Inclusive skaters 
respect the other skaters on the rink. 

6.7  Training Courtesy 
The usual training courtesy rules apply but with some modifications to accommodate 
the needs of Inclusive Skaters. Modifications are necessary if there are fast able-
bodied skaters on the rink. Able bodied skaters should modify their behaviour and 
their speed to accommodate the needs of Inclusive skaters. Inclusive skaters cannot 
always give way so do not expect them to. Able bodied skaters should not say 
“excuse me” and expect Inclusive Skaters to move. VI skaters cannot see you and 
the facilitator will not be able to communicate a different route to accommodate your 
jump or programme. The facilitators will seek to ensure that the VI skater respects 
the other skaters on the rink to the fullest extent possible. 

6.8  Getting up from Fall 
Get up right away after a fall unless injured. Use the correct procedure for getting up 
from a fall at all times. 

6.9  Follow Instructions 
Follow the instructions of any coach or volunteer activities supporter at all times. 

6.10 Follow Traffic Patterns 
Follow the traffic patterns implemented for the session at all times. 
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7. Training and Injury Prevention 
 

7.1  Conduct a Safe Session 
Ensure that the field of play and environment is safe and that there is a safe system 
of working for all skaters and participants. 

7.2  Equipment 
Ensure that all equipment is suitable, fits properly and is in sound working order. 

7.3  Travelling and Accommodation 
Coaches and volunteers should not take responsibility for travel and accommodation 
of skaters and participants. 

7.4  Supervisory Planning 
Leaders, Coaches and volunteers should work together to ensure that all practice 
sessions and events are well supervised. Where possible medical personnel should 
be available and/ or readily available at a local facility. 

7.5  Prevention of Injury 
• Implements an appropriate assessment of athlete readiness and skill – select 

an appropriate starting point and continual review 
• Implement a training program for year-round fitness – foster positive health 

behaviours and physical preparation for activity 
• Implement a person-centred training plan – develop an individualised training 

plan for each skater to develop the appropriate skills and conditioning for the 
sport 

• Complete registration on inclusive Skating platform and disclose all relevant 
medical and emergency information 

• First aid kits and emergency equipment should be available at all practice 
sessions 

• Acclimatization to the environment is recommended 
• Skaters should gradually adjust to changes in temperature and be continually 

monitored. Prompt skaters to layer clothing and ensure hydration at all times. 
Seek to keep skaters in a stable environment and at a stable safe 
temperature at all times. 

• Skaters who are not accustomed to exercising at high altitude should adjust 
carefully over a period of 10 to 14 days. Exercise should increase gradually in 
both length and intensity. Altitude sickness may occur if the skater has not 
made the adjustment. Symptoms include: nausea, vomiting, dizziness, 
shortness of breath, flu-like symptoms. 

• Skaters who cannot adjust to the environment at the event (temperature, 
altitude, glare, noise etc.) can compete through pre-recorded video entry 
using a safe environment. 

• Sun or snow blindness. If skating outdoors and/or during outdoor training 
activities, skaters should wear dark glasses with lateral shields. Glasses 
should have ultraviolet blocking. Skaters with reduced vision in glare should 
use an alternative venue for training.  

• Sunburn. Skaters should wear long sleeved clothing and protect their skin if 
exposed to the sun during their training or activities. Sunscreen should be 
used as necessary. 
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• Wind. Wind can cause an increase in chills, dry skin and eye irritation. Use 
proper clothing and protect the body and body parts with glasses, eye drops, 
lip balm etc. as necessary. 

• Ensure that athletes with contra-indications for an activity select alternative 
activities that are safe and appropriate for them. For example, Skaters who 
have Downs syndrome and present with Atlantoaxial instability should not 
hyper-extend the spine. 

7.6  Injury Emergency Management Plan 
• Assess the situation as quickly as possible 
• Make the assessment in the location to determine if the person can be safely 

moved 
• Evaluate the criticality of the situation and take appropriate action 
• The primary survey evaluates airway, breathing, circulation and 

consciousness.  
• The secondary survey evaluates the seriousness of all other injuries   
• Refer to a medical professional if available 
• If the person and their personality is known judge their reaction during the 

assessment process  
• Refer to the athlete’s medical information or person’s medical information 

where known. Check for medical alert bracelets or the person’s phone for 
medical alerts. 

• Stay calm 
• If other skaters and persons are being upset then ask others to move away 

and keep the area around the injured person clear 
• Listen to the description of what happened by the injured person 
• Ask simple clarifying questions 
• Observe the person’s face and eyes whilst talking 
• Observe for any asymmetry, trauma, general body alignment and functional 

abilities, e.g. can they move the arm 
• Serious conditions requiring medical attention: significant swelling or 

dislocation of an extremity, obvious deformity of an arm or leg, severe pain, 
inability to bear weight on a lower extremity, lacerations with or without 
fractures, significant swelling, loss of sensation in an extremity etc.  

• Conditions mandating that only an experienced medical professional move 
the person: Loss of consciousness, Neck or back injury with loss of 
sensations or motor power in arms or legs, Head injury with visual changes 
and/ or disorientation 

• Ensure that a responsible person stays with the injured person at all times 
• When in doubt do not put the skater back on the rink 

 
7.7  Crisis management and communication plan 
• All activities should be calmly and simply explained to the injured person 
• Contact Emergency services by telephone immediately 
• Ensure that emergency services/ medical responders have access to the 

injured person.  
• Use the First Aid room if possible and at all times ensure the comfort and 

privacy of the injured person. 
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• Parents and carers should be immediately notified for information, immediate 
care and follow up. 

• All illnesses and injuries should be recorded in the accident book. 
• Conduct a follow up and this should note any changes in risk or future 

participation. 
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8. First Aid 
 

8.1  Accident Book, First Aid kit and Protocol 
Have an accident book, First Aid Kit and Emergency Protocol available at all times. 

8.2  Trained Volunteers and coaches 
Ensure that you have volunteers trained in First Aid available at all sessions. All 
Leaders and coaches should be trained in First Aid. 

8.3  Reporting 
If an accident occurs, it must be recorded in the accident book and reported to 
Inclusive Skating and the insurers within 24 hours. 

8.4  Concussion (Brain injury) 
Concussion must be carefully managed. Wearing a helmet does not protect against 
concussion. Anyone suspected of having a concussion must be sent to hospital as 
soon as possible. Any impact that causes a sudden jolting of the head and results in 
the brain moving inside the skull may cause a concussion.  After concussion the 
skater should return to activities after the physical and mental rest recommended 
and a doctor has given clearance. 

8.5  Signs and Symptoms of Concussion 
Signs and Symptoms may have a delayed onset so continued observance is 
necessary even if the person may appear to be normal. 
Symptoms: Headache, dizziness, feeling dazed, seeing stars, sensitivity to light, 
ringing in ears, tiredness, nausea, vomiting, irritability, confusion, disorientation. 
Signs: Poor balance or coordination, slow or slurred speech, poor concentration, 
delayed response to questions, vacant stare, decreased ability, unusual emotions, 
personality change, inappropriate behaviour, sleep disturbance. 
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9. Safeguarding 
 

9.1  DBS/ PVG checks 
All volunteers and coaches must have an enhanced DBS/PVG or equivalent check. 
Inclusive Skating provides DBS/PVG checks in over 150 countries. Please refer to 
website for further information and request check through the recommended 
procedures. Inclusive Skating do not employ anyone who is on the Barred List due to 
the nature of our work with vulnerable adults and children.  
 
All people engaged in activities that involve supervising or managing children as part 
of their normal and regular duties (called Regulated Work) should be Disclosure 
checked, it is an offence:  
• For an organisation to engage a person in Regulated Work that is on the Barred 
List 
• For a person on the Barred list to try to obtain Regulated Work  
 
The only way to check if someone is not on the barred list is to ask them to do a 
Criminal Record Check.  
 
Regulated Work usually includes:  

• •  caring responsibilities  
• •  teaching or supervising children and/or protected adults  
• •  providing personal services to children and/or protected adults  
• •  having unsupervised contact with children and/or protected adults  

 
 

9.2  Training 
All coaches and volunteers must have adequate threshold training and must 
maintain their training regularly. Continuing competence to identify and manage a 
safeguarding issue must be demonstrated at all times. 

9.3  Inclusive Skating Community Training 
All participants should seek to participate in Safeguarding training and awareness. 
Wherever possible courses and training should be available for the whole Inclusive 
Skating community at all times. Relevant information is available on the Inclusive 
Skating website and should be regarded as training materials. The community and 
all participants are encouraged to become familiar with these materials. All 
participants are encouraged to take certified courses in safeguarding and upload the 
relevant qualifications on their membership platform. 
 
 
 
 
 
 
 

https://inclusiveskating.org/get-involved/coaching
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10. Volunteers and Coaches 
10.1 Volunteers and Coaches Training 

Volunteers and Coaches should be trained and demonstrate threshold and 
continuing competence. Please refer to the coaching section of the website for 
further information.  

10.2 Volunteer Etiquette During Sessions 
Volunteers should avoid skating round and round during an inclusive Skating 
session. Whilst not assisting an inclusive skater to skate the volunteer should remain 
at the side of the rink. 

10.3 Be Alert and Observe 
Volunteers should be alert and observant at all times. Continually scan the session 
to ensure a rapid response to all situations. Ear buds should not be used. Handheld 
gaming devices or phones cannot be used. Phones can only be used in an 
emergency. 

10.4 Volunteer Skills 
Ensure that the volunteer and/or coach have the skill and ability to undertake the 
required task. It is possible that tasks require / could be fulfilled by a team approach. 
For example, a volunteer with an impairment can request that a volunteer skater 
provide a skating demonstration. Skaters may require 2 volunteers for balance. 

10.5 Volunteer Supervision 
Ensure that volunteers are given sufficient supervision and support to complete the 
required task. 

10.6 On Rink Balance Support 
Volunteers should only provide on rink balance support if they have sufficient 
skating/ physical skill to assist another skater. On Rink balance support by a 
volunteer should only be provided if the skater has sufficient balance to stand on 
skates off the rink and they are likely to be able to stand safely on the rink. Skaters 
should consent to on rink balance support. Do not assume that skaters want 
assistance. 

10.7 On Rink Falls and rising to a Standing Position 
Novice Skaters must be made aware of the procedure of rising to a standing position 
from a fall before they get on the rink.  

10.8 Managing Risks 
Volunteers must be made aware of any further risks and/or difficulties that the skater 
may experience in skating, having a fall or rising from a fall. If these risks cannot be 
managed then the skater should not go skating. 

10.9 Plan and Manage Session 
Plan and manage all sessions appropriately. 
 
 
 
 
 
 
 

https://inclusiveskating.org/get-involved/coaching
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11. Example of a Coaching Plan for a 6-week season 
 

11.1 Before the Season Starts  
Attend coaches training/ take online courses, arrange for facility use and timing of 
sessions, hold orientation, assist with induction, assist with equipment as required. 
Manage the start of new skaters and consider a phased introduction of new skaters. 
Start new skaters only when there are enough volunteers available to provide 
sufficient support.  

11.2 Week One 
Welcome skaters, use signage and orient them to facility, review safety procedures 
and policy, check equipment being used by skaters, warm up, stretch, check balance 
of skater, assess the skater’s skill level, direct volunteers to assist skaters as 
necessary, teach basic skating skills, cool down. 

11.3 Week Two 
Welcome new skaters, use signage and orient them to facility, review safety 
procedures and policy for all, check equipment being used by skaters, warm up, 
stretch, check balance of skater, assess the skater’s skill level, direct volunteers to 
assist skaters as necessary, teach basic skating skills to new skaters, practice 
previously taught skills, cool down. 

11.4 Week Three 
Welcome any remaining new skaters, use signage and orient them to facility, review 
safety procedures and policy for all, check equipment being used by skaters, warm 
up, stretch, check balance of skater, assess the skater’s skill level, direct volunteers 
to assist skaters as necessary, teach basic skating skills to new skaters, practice 
previously taught skills, begin to group skaters according to ability level, teach new 
skills as appropriate, cool down. 

11.5 Week Four 
Warm up, stretch, check balance of skater, assess the skater’s skill level, direct 
volunteers to assist skaters as necessary, teach basic skating skills to new skaters, 
practice previously taught skills, group skaters according to ability level, teach new 
skills as appropriate, cool down. 

11.6 Week Five 
Warm up, stretch, assess the skater’s skill level, direct volunteers to assist skaters 
as necessary, practice previously taught skills, teach new skills as appropriate, 
prepare skaters for assessment/ performance of skill the following week, cool down. 

11.7 Week Six 
Warm up, stretch, practice previously taught skills, skaters perform new skills and 
these are assessed, present awards, take photos, cool down, eat snack or meal,  

11.8 Following the Season 
Continue training the skaters, thank the leaders, volunteers and assistant coaches, 
send photos and follow up media story to press (ensure consent is provided), 
evaluate season and develop season plan for next session. 
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12. Leaders 
 

12.1 Leader Appointment 
All sessions should have a duly qualified Leader appointed for each session. The 
Leader may be the Head Coach or another suitably qualified person.  Leaders 
should have an interest and experience in skating and working with children and 
vulnerable persons. They must understand the needs of the community and express 
a caring attitude. They must have a recognized first aid qualification and be checked 
for safeguarding. Leaders should be registered with Inclusive Skating and all 
references, qualifications, certificates should be checked and renewed where 
necessary. Leaders should be encouraged to complete coaching courses such as 
the free iCoach Kids online courses and the free Open university coach developer 
courses. The iCoach kids courses are available in several languages. Leaders 
should record all training and courses attended on the Inclusive Skating platform. 

12.2 Leader Supervision 
Leader performance should be assessed annually using standard assessment and 
appraisal tools, feedback from skaters and participants and the implementation of 
their own professional development action plan. 

12.3 Leader Responsibilities 
• Provide a safe environment 
• Have a phone and access to call the emergency services 
• Have a First aid certified coach on site at all times 
• Properly plan the activity 
• Evaluate skaters for injury, self-harm, abuse or incapacity 
• Match or equate skaters 
• Leaders should ensure that there are sufficient volunteer activities supporters 

available at all times to run the session. 
• Ensure that all volunteers and coaches are adequately trained and 

safeguarding checked. 
• Have a Fire and Emergency/ Crisis management Plan  
• Ensure that participants are aware of the Fire, Emergency and Crisis 

Management plan 
• Know where the emergency buttons and Fire Alarms are located. 
• Have an Evacuation Procedure and meeting point identified. E.g., Car Park 
• Have a First Aid Kit, EpiPen’s, Resus Kit and trained personnel available in a 

prominent location 
• Have in place appropriate insurance and ensure that volunteers/ coaches 

have adequate insurance 
• Have a Volunteer designated to “meet and greet” all new participants and 

conduct the induction process 
• Warn of inherent risks in the sport 
• Ensure that the facility provides adequate and proper equipment 
• Ensure that the rink is safe – no skater should be allowed on the rink until the 

rink has been checked for safety. 
• Ensure that there is adequate signposting and signage 
• Ensure that the changing facilities and toilets are clean and fit for purpose  
• Carry out a Risk Assessment. An Inclusive Skating Risk assessment form is 

available. 

https://inclusiveskating.org/get-involved/coaching
https://icoachkids.org/learn
https://www.open.edu/openlearn/health-sports-psychology/coaching-others-coach/content-section-overview?active-tab=description-tab
https://inclusiveskating.org/legal/safeguarding
https://inclusiveskating.org/resources/risk-assessment-form-for-inclusive-skating-061118142736.pdf
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• Review the Risk Assessment before and after each session 
• Continually supervise and monitor each session 
• Ensure that the Lighting is appropriate – no flashing lights 
• Ensure that the sound equipment is operational and the volume is set 

appropriately. 
• Check all balance frames and skating assistants (where available) are in 

working order and used for the purposes for which they are designed. 
• Ensure that skating assistants and balance aids are not used as toys 
• Ensure that adequate helmets are available wherever possible 
• Advise the use of safety equipment and protective gear at all times 
• Continually monitor the session to ensure that safety and session etiquette is 

maintained at all times. 
• Encourage all participants to register with Inclusive Skating as soon as 

possible. Keep all records on the Inclusive Skating platform wherever possible 
and maintain confidentiality of all records. 

• Encourage all participants to keep information on the platform up to date and 
identify all persons who may be contacted in an emergency. Identify wherever 
possible all persons for safe release of children and vulnerable persons.  

• Ensure that carers and parents remain with their skater and remain alert as to 
their needs and the needs of others at all times.  

• Parents and carers must ensure good behaviour by themselves and of all 
participants within their charge at all times. All participants must comply with 
the Inclusive skating Code of Conduct for officials at all times. 

• Ensure that the ramp is in place for wheelchairs to access the rink 
• All media relations are handled by one designated person upon the direction 

of the Leader. Other members should not make comments to the media or 
bring Inclusive Skating into disrepute. The privacy of all participants should be 
assured. All media should be consented to and no children should be 
interviewed by the media. 

• Ensure that all participants maintain high standards of hygiene and sanitation. 
All water bottles should be individually identified and children should not share 
food or drink. Encourage healthy habits and good practices such as washing 
hands as and when necessary. 
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13. Reporting procedures/ systems  
 
Inclusive Skating recommends that individuals report’s any instance of potential 
abuse.  
 
Abuse has been clearly defined in the Safeguarding and Protecting Young People 
(SPYP): policy, case management processes and procedures by British Ice Skating 
(formally known as NISA). British Ice Skating has also implemented the 4 R model 
which outlines an initial procedure for recognising and reporting abuse. Inclusive 
Skating additionally applies these standards to vulnerable adults and recognises that 
abuse can be experienced by all members of the community e.g., skaters, 
volunteers, staff, coaches, and parents. Here is the link: 
https://inclusiveskating.org/resources/safeguarding-and-protecting-young-people-
policy-061118112453.pdf  

 

What is abuse?  

Somebody may abuse a young person by inflicting harm, or by failing to act to 
prevent harm. Young people may be abused in a family or in an institutional or 
community setting by those known to them or, more rarely, by a stranger.  

The effects of abuse can be extremely damaging and if untreated, they may follow a 
person into adulthood. For example, a person who has been abused as a child may 
find it difficult or impossible to maintain stable, trusting relationships, become 
involved with drugs or prostitution or attempt suicide. On the other hand, possibly 
with help and support, many young people are able to move on with their lives and to 
deal with the after- effects of their experiences.  

Definitions of child abuse  

The definitions below are taken from Working Together to Safeguard Children - A 
guide to inter-agency working to safeguard and promote the welfare of children 
Department for Education (2013). In addition, examples of how these concerns may 
arise within ice skating activities are given.  

Abuse and neglect are forms of maltreatment of a child. Somebody may abuse or 
neglect a child by inflicting harm, or by failing to act to prevent harm. Children may 
be abused in a family or in an institutional or community setting, by those known to 
them or, more rarely, by a stranger for example, or via the internet. They may be 
abused by an adult or adults, or another child or children.  

Physical abuse – Physical abuse may involve hitting, shaking, throwing, poisoning, 
burning or scalding, drowning, suffocating, or otherwise causing physical harm to a 
child. Physical harm may also be caused when a parent or carer fabricates the 
symptoms of, or deliberately induces, illness in a child.  

 

 

https://inclusiveskating.org/resources/safeguarding-and-protecting-young-people-policy-061118112453.pdf
https://inclusiveskating.org/resources/safeguarding-and-protecting-young-people-policy-061118112453.pdf
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The 4 R Model  

The purpose of the 4 ‘Rs’ model is to introduce you to the four key processes to be 
followed in all instances of concern about a child or young person.  

1. Recognition – this is the ability to recognise and identify signs and indicators 
of harm as they are defined in guidance and as they may present during NISA 
events or activities.  

2. Responding – this is the knowledge and confidence to know to whom to 
report any concerns within the relevant timescales.  

3. Referral/reporting – this refers to the knowledge about the local authority 
services to whom concerns of abuse or harm should be referred.  

4. Recording – this refers to the importance of prompt recording at all stages of 
your involvement in a safeguarding incident.  

 
 
Summary of What to Do 
In summary, this is what you need to do when you are facing a child protection issue 
(Remember there may be a specific protocol in your country/area): 

1. Stay Calm: Stay calm, particularly if a child comes to you with a concern. 
2. Reassure: Reassure the person confiding in you that they are doing the right 
thing by telling you and that you take them seriously 
3. Be Honest about Confidentiality: Make sure they understand that you may 
have to share the information with other people, so you can get help 

4. Ask the 4 W Questions, (To determine if it's a safeguarding issue) But Don’t 
Overwhelm:  
  

• Who 
• What 
• When 
• Where 
• There should never be a WHY! do not be tempted to ask follow 

up questions or press for details 
5. Thank the victim and explain that you understand how difficult it can be. 
6. Listen and Remember: Listen and remember as much information as 
possible. You will have to write a report afterwards 
7. Do Not Confront: Do not approach the alleged abuser 
8. Report: Report the incident to the club’s welfare or child protection officer and 
safeguarding@inclusiveskating.org 
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9. If at Risk, Call the Police: Only in extreme circumstances when the child is at 
imminent risk, contact the police or social services and stay with the child until 
they arrive 

Remember, your job is to listen to the concern as carefully as possible, so you can 
relate it to the child protection officer. They will liaise with parents and the relevant 
authorities. But let me say this again: your job is not to fix it or to confront the abuser. 
 
Additional guidance  
 
A special case is when you have a concern about another coach or volunteer at your 
club. The reporting process is similar, but what will happen after may vary. In this 
case you should also report it to the club welfare officer. They will investigate it 
further and decide if the incident does not warrant further attention, whether it is just 
a case of mal-practice that can be solved through a warning and further training, or 
whether they have to contact the relevant authorities to escalate the issue. Here is 
the link to Case Management Model for Process on Managing a Case of Suspected 
Abuse: https://thecpsu.org.uk/help-advice/case-management/  
 

13.1 Reporting Template  
Inclusive Skating encourages member of its community to use the Incident Reporting 
Form when reporting safeguarding issues. This can be found through this link: 
https://inclusiveskating.org/resources/incident-report-form---inclusive-skating-pdf-
190721104159.pdf  
 

13.2 Complaints and Investigation 
Inclusive Skating has a robust complaints system and an independent investigation 
process in place or available where necessary. Please find the relevant information 
here: https://inclusiveskating.org/resources/inclusive-skating-complaints-policy-
110720055106.pdf 
 
All complaint recording and record keeping comply with GDPR best practices as well 
as the Inclusive Skating Privacy policies which can be found through theses links:   
https://inclusiveskating.org/resources/inclusive-skating-gdpr-privacy-notice-junior-or-
vulnerable-person-011118131448.pdf 
&  
https://inclusiveskating.org/resources/inclusive-skating-charity-gdpr-data-protection-
policy-011118131252.pdf 
 
 
Any form of feedback or complaint can be directed to the Complaint Officer who can 
be contacted at development@inclusiveskating.org 
 
A  record of complaints and pursuant actions are logged in an accident reporting 
book in keeping within relevant legislation and our insurance guidelines.  
 

https://thecpsu.org.uk/help-advice/case-management/
https://inclusiveskating.org/resources/incident-report-form---inclusive-skating-pdf-190721104159.pdf
https://inclusiveskating.org/resources/incident-report-form---inclusive-skating-pdf-190721104159.pdf
https://inclusiveskating.org/resources/inclusive-skating-complaints-policy-110720055106.pdf
https://inclusiveskating.org/resources/inclusive-skating-complaints-policy-110720055106.pdf
https://inclusiveskating.org/resources/inclusive-skating-gdpr-privacy-notice-junior-or-vulnerable-person-011118131448.pdf
https://inclusiveskating.org/resources/inclusive-skating-gdpr-privacy-notice-junior-or-vulnerable-person-011118131448.pdf
https://inclusiveskating.org/resources/inclusive-skating-charity-gdpr-data-protection-policy-011118131252.pdf
https://inclusiveskating.org/resources/inclusive-skating-charity-gdpr-data-protection-policy-011118131252.pdf
mailto:development@inclusiveskating.org
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Inclusive Skating will utilise the services of Sport Resolutions to assist in all 
complaints/ matters of concern wherever possible. Link 
 
All complainants, will have the opportunity to have their complaint considered 
independently by Sport Resolutions. For this purpose, the resolution procedures and 
policies of Sport Resolution are deemed to be included within the Inclusive Skating 
Complaints Policy. The Sport Resolutions Policies are available on their website Link 
 
 
Inclusive Skating recommends that complaints external of the Inclusive Skating 
community be managed via the British Ice Skating Complaints System which can be 
found through this link: https://inclusiveskating.org/resources/complaints-and-
disciplinary-regulations-061118112631.pdf 
 
 

14. Useful Contacts  
 
Safeguarding Officer is Ben Salmon who can be contacted at 
safeguarding@inclusiveskating.org 
 
Event Safeguarding Officer: Contact details for the event safeguarding officer will be 
included in the event announcement information for each event. The Event 
Safeguarding officer will report to and liaise with the safeguarding officer.  
 
Any form of feedback or complaint can be directed to Christopher Martin Davis who 
is the  
Complaints Officer who can be contacted at development@inclusiveskating.org  
 
Any form of welfare concern can be directed to Margarita Sweeney- Baird who is the 
Welfare Officer. Margarita can be contacted at margarita@inclusiveskating.org  
 
If you are unsure who to contact, general enquires can be directed to 
contact@inclusiveskating.org  
 
 
Good Luck and Good Skating! 
 
 
 
 
 
 
 
 
 
 
 
 
 

https://www.sportresolutions.com/services/investigations-and-reviews/service-overview
https://www.sportresolutions.com/services/investigations-and-reviews/service-overview
https://inclusiveskating.org/resources/complaints-and-disciplinary-regulations-061118112631.pdf
https://inclusiveskating.org/resources/complaints-and-disciplinary-regulations-061118112631.pdf
mailto:safeguarding@inclusiveskating.org
mailto:development@inclusiveskating.org
mailto:margarita@inclusiveskating.org
mailto:contact@inclusiveskating.org
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Additional links for additional resources; 
 
http://www.waterfordlismore.ie/wp-content/uploads/2008/04/Template-for-Code-of-
Conduct-for-Children-and-Young-People.pdf) 
https://icoachkids.org/learn 
https://inclusiveskating.org/about/questionnaire 
 https://inclusiveskating.org/get-involved/mental-health-support 
https://inclusiveskating.org/resources/code-of-conduct-for-officials-
091022110831.pdf 
https://inclusiveskating.org/resources/cpsu-sample-anti-bullying-policy-
061118110126.pdf  
https://inclusiveskating.org/resources/inclusive-skating-charity-gdpr-data-protection-
policy-011118131252.pdf 
https://inclusiveskating.org/resources/inclusive-skating-gdpr-privacy-notice-junior-or-
vulnerable-person-011118131448.pdf 
https://inclusiveskating.org/resources/safeguarding-and-protecting-young-people-
policy-061118112453.pdf 
https://sportscotland.org.uk/safeguarding-in-sport/ 
https://thecpsu.org.uk/help-advice/introduction-to-safeguarding/ CPSU introduction to 
safeguarding 
https://thecpsu.org.uk/resource-library/videos/surviving-abuse-bbc-5-live-
broadcast/   surviving abuse - CPSU  
https://www.anncrafttrust.org/safeguarding-adults-sport-activity/ 
https://www.gov.uk/government/publications/working-together-to-safeguard-children-
-2 
https://www.youtube.com/watch?v=5-PuJiPfrJ0   R.A Dickey personal story of 
overcoming sexual abuse 
https://www.youtube.com/watch?v=GXaC6XOUY70 what can we do about child 
abuse - NSPCC video 
https://www.youtube.com/watch?v=Hgi1ole4BB0&t=4s the magic sports kit 
https://www.youtube.com/watch?v=NLVfobsoXhI Ally Raisman testimony in the Larry 
Nasser US Gymnastics Doctor Abuse Case section 
https://www.youtube.com/watch?v=Pi80plpJyyQ responding to concerns about 
sexual abuse 
https://www.youtube.com/watch?v=pLaHfZgSOYY  provides links to videos from 
Childline 
https://www.youtube.com/watch?v=SbkkJGNyVwU&t=150s responding to physical 
concerns 

http://www.waterfordlismore.ie/wp-content/uploads/2008/04/Template-for-Code-of-Conduct-for-Children-and-Young-People.pdf
http://www.waterfordlismore.ie/wp-content/uploads/2008/04/Template-for-Code-of-Conduct-for-Children-and-Young-People.pdf
https://icoachkids.org/learn
https://inclusiveskating.org/about/questionnaire
https://inclusiveskating.org/get-involved/mental-health-support
https://inclusiveskating.org/resources/code-of-conduct-for-officials-091022110831.pdf
https://inclusiveskating.org/resources/code-of-conduct-for-officials-091022110831.pdf
https://inclusiveskating.org/resources/cpsu-sample-anti-bullying-policy-061118110126.pdf
https://inclusiveskating.org/resources/cpsu-sample-anti-bullying-policy-061118110126.pdf
https://inclusiveskating.org/resources/inclusive-skating-charity-gdpr-data-protection-policy-011118131252.pdf
https://inclusiveskating.org/resources/inclusive-skating-charity-gdpr-data-protection-policy-011118131252.pdf
https://inclusiveskating.org/resources/inclusive-skating-gdpr-privacy-notice-junior-or-vulnerable-person-011118131448.pdf
https://inclusiveskating.org/resources/inclusive-skating-gdpr-privacy-notice-junior-or-vulnerable-person-011118131448.pdf
https://inclusiveskating.org/resources/safeguarding-and-protecting-young-people-policy-061118112453.pdf
https://inclusiveskating.org/resources/safeguarding-and-protecting-young-people-policy-061118112453.pdf
https://sportscotland.org.uk/safeguarding-in-sport/
https://thecpsu.org.uk/help-advice/introduction-to-safeguarding/
https://thecpsu.org.uk/resource-library/videos/surviving-abuse-bbc-5-live-broadcast/
https://thecpsu.org.uk/resource-library/videos/surviving-abuse-bbc-5-live-broadcast/
https://www.anncrafttrust.org/safeguarding-adults-sport-activity/
https://www.gov.uk/government/publications/working-together-to-safeguard-children--2
https://www.gov.uk/government/publications/working-together-to-safeguard-children--2
https://www.youtube.com/watch?v=5-PuJiPfrJ0
https://www.youtube.com/watch?v=GXaC6XOUY70
https://www.youtube.com/watch?v=Hgi1ole4BB0&t=4s
https://www.youtube.com/watch?v=NLVfobsoXhI
https://www.youtube.com/watch?v=Pi80plpJyyQ
https://www.youtube.com/watch?v=pLaHfZgSOYY
https://www.youtube.com/watch?v=SbkkJGNyVwU&t=150s
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https://www.youtube.com/watch?v=Sj1AU5hpyKY Ally Raisman testimony in the 
Larry Nasser US Gymnastics Doctor Abuse Case impact statement 
https://www.youtube.com/watch?v=tLFMl-E_z6o Football clubs accused of covering 
up sexual abuse allegations 
https://www.youtube.com/watch?v=VrAwP79Dmn8 Say something- NSPCC advert 

https://www.youtube.com/watch?v=Sj1AU5hpyKY
https://www.youtube.com/watch?v=tLFMl-E_z6o
https://www.youtube.com/watch?v=VrAwP79Dmn8

